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HOMEBOUND DELIVERY PROGRAM
About the Program

The Homebound Delivery Program is a service of the Library and the Friends of the Library. Its
purpose is to deliver materials to Greenfield residents who are unable to travel to the library.
The service is intended to serve people who are homebound for any reason. This includes
people with disabilities or health problems, people who are unable to get out due to inclement
weather, and those who lack transportation to the library. The materials will be brought to your
home by a library volunteer. The volunteers are men and women who have taken part in a brief
training program and are willing to meet with you to discuss your unique needs. The volunteer
will consult with you to learn the types of library resources you desire. He or she can pick up
specific materials you request, or select them for you. You can get started by returning the
registration form to the library. Our volunteer coordinators will be in touch to talk with you

about your Homebound Delivery needs.

How the Program Works

e Your volunteer will visit your home at least every three weeks to make deliveries and to
pick up materials you are returning.

¢ In addition to books, you may request audio books, magazines and DVDs.

e Greenfield books and audio books will circulate for six weeks at a time. DVDs and
magazines will circulate for one week.

e All Greenfield materials may be renewed by phone two times. Call the library circulation
desk at 772-1544 to renew your materials, or ask your volunteer to renew them for you.

e Your volunteer will carry your books to and from the library in a Greenfield Public
Library book bag.

e At each visit, your volunteer will keep a list of the books she or he is leaving with you.

e Your volunteer will call you within 24 hours before each visit to pick up or deliver books
so that you can agree on the time and details for the visit.

e Forinformation or to sign up for the program call the Head of Borrower Services at 413-
772- 1544 x 5123.
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Greenfield Public Library Homebound Delivery Registration Form

Name

Address

Phone

Email

Library card number

| need Homebound Delivery on a long-term basis

| need Homebound Delivery on a short-term basis, from to

| am interested in (Circle all that apply):
Fiction Nonfiction Graphic Novels Large Print Books Magazines
Audio Books DVDs

List a few favorite books or authors:

What special needs would you like us to be aware of?

Return this form to the Head of Borrower Services at the Library. Our Homebound Volunteer
Coordinators will be in touch with you shortly!



